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Coventry and Acrometis Form Data-and-Technology Partnership to Drive Efficiency 

Combining bill-review expertise with insightful adjuster notifications  
gives adjusters a uniquely powerful tool: more time 

 
 

DOWNERS GROVE, Ill. (Jan. 30, 2017) — A new data-and-technology partnership between Coventry and 
Acrometis seeks to increase efficiency of claims adjusters by pinpointing bills that are unlikely to be 
compensable or that relate to services rarely performed in treating injured workers.  
 
The collaboration brings to bear the power of Coventry’s bill-review expertise and Acrometis’ claim-
management software, CLAIMExpert. The result is a singularly robust technology available only to Coventry 
clients through the company’s bill-review program. Advanced algorithms draw upon multiple sources to present 
only those bills, through the Coventry Connect portal, that have a high probability of requiring adjuster review. 
The technology also provides in-depth messages so an adjuster can make more timely and informed decisions 
on those bills that are brought forward. The result is a more surgical approach to reviewing bills than under 
legacy methods found in the market today. The more refined results allow an adjuster to reallocate time once 
devoted to validating non-value bills to instead helping injured workers recover and return to work. 
 
The partnership will enable Coventry and Acrometis to ensure the services they provide to the workers’ 
compensation market remain flexible and responsive to changes in industry regulations. The companies plan to 
continually collaborate on ways to improve adjuster efficiency and reduce unnecessary medical spending.  
  
 

### 
 
 
About Coventry  
Coventry offers workers' compensation, auto, and disability cost and care management solutions for employers, 
insurance carriers, and third-party administrators. With roots in both clinical and network services, Coventry 
leverages more than 30 years of industry experience, knowledge, and data analytics. We offer an integrated 
suite of solutions, powered by technology to enhance network development, clinical integration, and 
operational efficiencies at the client desktop, with a focus on total overall outcomes. 
 
 
About Acrometis 
Acrometis is a leader in automated workers’ compensation claims processing platforms, founded with the 
simple yet powerful mission of reducing the cost of risk for our clients. Acrometis’ expert, rules-based family of 
claims processing platforms allows for meaningful changes to your organization’s workflow that in turn lead to 
maximized cost savings, efficiency gains, and productivity growth over the lifecycle of a claim. For more 
information about Acrometis and CLAIMExpert, please visit www.acrometis.com or call 855.282.1476.  
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