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For disability carriers, return to work can bring new questions about Social Security benefits and financial
exposure. Gaps in earnings reporting and delayed benefit adjustments can lead to overpayment concerns,
retroactive case adjustments and additional work for your teams.

In this video, Sarah Deaver, Senior Director of Disability Programs at Enlyte, explains how Genex’s Ticket to
Work program helps carriers maintain visibility into work activity and Social Security milestones while
supporting individuals as they return to work. Funded by the Social Security Administration, these services are
available at no cost to carriers or eligible participants and can complement your existing vocational resources.
Watch to learn how Ticket to Work can help reduce avoidable case complications and extend support beyond
return to work without adding to your program budget.
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