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What can | do to manage specialty accessissuesin rural areas?

Workers compensation claims can slow quickly when an injured employee doesn’t have access to nearby
speciaty providers. In rural areas, aroutine referral for imaging, physical therapy, durable medical equipment or
home health can become a claim delay when distance, limited provider availability or several services haveto be
scheduled at once.

For adjusters, the goal is not to coordinate every service separately. It'sto spot rural access barriers early, bring
in the right coordination support and keep care moving before the claim stalls.

Why Rural Claims Can Become Harder to Manage

Rural claims may seem straightforward at first. A therapy order, equipment request or diagnostic referral can
seem simple until the nearest provider is hours away, the injured employee can't get there, or several specialty
service needs start to overlap.

These delays can affect more than scheduling. They can slow down treatment, extend disability, increase
adjuster follow-up and create frustration for the injured employee.

Watch for these rural access barriers:

e Long travel timesfor imaging, therapy or specialist appointments

e Missed appointmentstied to transportation barriers

e Limited local provider availability

e Hospital discharge needs involving equipment, home health or transportation
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Multiple specialty vendors already involved

Durable medical equipment orders that need delivery, setup or repair
Trandlation needs that could affect appointments or care instructions
Seriousinjury in aremote location

When these issues appear, the claim may need earlier specialty coordination before delays build.

Dischar ge Needs Can Become Urgent Fast

Hospital discharge is often harder when an injured employee livesin arura area. Equipment, transportation,
home health, home modifications or therapy may need to be arranged before the injured employee can safely
return home. If those services are not in place, recovery can slow. The injured employee may aso face a higher
risk of complications or readmission.

For adjusters, this often means more time spent tracking down vendors, confirming delivery and following up
with providers.

Refer early when arural claim includes serious injury, limited mobility, home health needs, equipment or
discharge planning. A single specialty coordinator can help align the services needed before the injured
employee leaves the hospital.

Transportation Delays Can Stop Carefrom Moving

One missed ride can set off a chain reaction. If the injured employee cannot get to appointments, the treatment
plan slows down and can lead to delayed diagnoses, interrupted therapy, missed follow-ups and longer claim
duration. Thisis especially important when the injured employee needs care from a trauma center, specialist or
imaging center that is far from home.

Adjusters should treat transportation as a claim movement issue, not just a scheduling task. Refer when distance,
mobility limits or repeated missed appointments are creating barriersto care.

Imaging and Therapy Delays Can Slow Treatment Decisions

Physical therapy and diagnostic imaging are time-sensitive parts of many claims. Even after authorization, rural
access can delay scheduling or completion.

When imaging is delayed, the treating provider may not have what they need to confirm injury severity, rule out
complications or update the treatment plan. When therapy is delayed or missed, the injured employee may lose
progress or develop additional pain and function issues.

Refer when approved care is still not being scheduled because the nearest imaging or therapy provider isfar
away, appointment availability islimited or the claim islosing time after approval. Specialty coordination can
help locate providers, confirm scheduling and give the adjuster clearer visibility into the referral status.

Equipment | ssues Can Hold Up Recovery at Home

Durable medical equipment can be harder to manage in rural areas because fewer local suppliers may be
available. Delivery, fitting, setup, repairs and patient education can also take longer.



These issues can affect recovery in practical ways. A delayed wheelchair can limit mobility. A custom brace
may require travel for fitting. A continuous passive motion machine may not help as intended if setup or
education is delayed. A powered mobility device that needs repair can limit independence and slow therapy
participation.

Refer when equipment is needed before discharge, when delivery timelines are unclear or when the injured
employee needs fitting, setup, training or repair in aremote location.

When to Refer Rural Claims

Rural claims can become harder to manage when each specialty need is handled separately. Apricus can help
adjusters coordinate multiple product orders and service requests through one referral source.

Refer before delays build when arural claim involves:

More than one specialty service

Transportation for distant appointments

Imaging or physical therapy with limited local access
Equipment delivery, setup or repair

Discharge needs before the injured employee returns home
Multiple vendors or unclear referral updates

Apricus Care Coordinators work with national and local providersto help arrange specialty services, support
follow-up and give adjusters clearer updates across the claim. This can reduce the time spent chasing separate
vendors and help injured employees get the services they need, even when local accessis limited.

Rural claims do not have to stall because careis hard to reach. When adjusters spot access barriers early and
refer before delays build, they can help keep treatment, recovery and return-to-work planning moving.

Thisinformation is meant to serve as agenera overview, and any specific questions should be fully reviewed
with a health care professional or specialty service provider.

To make areferral for specialty products and services, call 877.203.9899 or email apricus.referral s@enlyte.com.
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