
 

Auto Casualty, General Liability

Why Bodily Injury Claims are Being Overpaid and
How to Stop It

Event Details

Start: June 17, 2026 @ 12:00PM EDT   End:  @    Location:  Online Event    

Fixing the Breakdown in Demand Evaluation 

Join Enlyte for a 30-minute discussion on why even strong claims teams are seeing leakage in bodily injury
claims and why it often comes down to inconsistent demand evaluation creating unnecessary financial exposure. 

Dan Zemel and Mike Fricke, both with real claims experience, will bring a practical, claims-focused perspective
to the conversation. Exploring where demand evaluation breaks down, how plaintiff demand tactics increase risk
and what high-performing claims teams are doing differently to bring more structure, consistency and
confidence without adding more work.
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