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Enabling Life Beyond Limitations. Coordinating
1,200-Mile Travel for a Catastrophic Claim
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A catastrophically injured former police officer, living with complete C5-C7 quadriplegia and chronic
respiratory failure, needed a highly complex medical transport. Ventilator-dependent and reliant on a
tracheostomy, he required 24/7 clinical supervision during a 1,200 mile journey from Chicago to Florida.

The case required 20 days of continuous Registered Nurse (RN) and Certified Nursing Assistant (CNA) care,

multi-state coordination of life-sustaining equipment and reliable access to oxygen and medical supplies
throughout. The carrier turned to Apricus to make thistrip possible and safe.

Download the case study to see how partnering with Apricusfor specialty serviceskept care uninterrupted, contained risk, and centralized coordination under
one point of contact.
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12-14 Adjuster Hours Saved Through a Single Point of Coordination
Five Vendors Consolidated to One Accountable Coor dinator

0 Medical Incidents Acrossa 1,200-mile Jour ney
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