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How can | streamline the process of obtaining and reviewing clinical documentation?

In workers compensation cases, timely and thorough clinical documentation is essential for effective case
management and optimal injured employee outcomes. However, obtaining and reviewing these documents often
presents significant challenges.

Challengesin Obtaining Quality Clinical Documentation:

1. Time Delays. Retrieving notes from various providers can be time-consuming, delaying critical decisions.
2. Inconsistent For mats: Different providers may use varied documentation styles, making review difficult.
3. Information Overload: Sifting through lengthy reports to find key details can be overwhelming.

4. Coordination Complexity: Managing documentation from multiple sources requires significant effort.

Despite these challenges, quality clinical notes are crucial for:

e Tracking Progress: Detailed physical medicine services and home health care notes alow adjusters to
monitor injured employee improvement and make informed decisions about treatment plans.

e Ensuring Continuity of Care: Comprehensive documentation facilitates seamless communication among
all providersinvolved in acase.

e Enhancing Safety: Accurate records help prevent errors and complications by providing a clear picture of
the injured employee's health status and treatment history.

e Providing Legal Protection: Timely documentation serves as avital legal record, safeguarding all parties
involved in workers comp cases.
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e Facilitating Proper Reimbursement: Detailed notes are essential for accurate billing and timely
reimbursement.

Simplifying Clinical Documentation

Recognizing these critical needs and challenges, Apricus Specialty Solutions integrates innovative features into
our core service that significantly improve how adjusters obtain and review clinical notes. Our comprehensive
approach:

o Expedites specialty services note retrieval, providing adjusters timely access to crucial information:
o Evaluation notes within 24 hours
o Bi-weekly progress reports for ongoing specialty care
L everages el ectronic connections with providersfor:
o Real-time receipt of completed notes
o Portal access for adjusters and case managers to facilitate easy review and retrieval
Simplifies management of catastrophic and complex cases:
o Provides weekly summaries of care and progress, condensing high volumes of daily notes
Enhances decision-making process:
o Quickly identifies key information
o Supports faster, more informed decisions
Mitigates risks and improves reimbursement:
o Ensures compliance with documentation standards
o Reduceslegal risks and reimbursement issues
Improves care coordination:
o Facilitates better communication between adjusters, case managers and health care providers

Apricus simplifies the process of obtaining and reviewing clinical documentation, leading to improved case
management and more efficient claim resolution. By addressing these challenges, Apricus not only supports
more efficient workflows but also drives better outcomes for injured employees and improves overall health care
guality. It's a smarter, more effective way to deliver the care and results that matter most.

Thisinformation is meant to serve as ageneral overview, and any specific questions should be fully reviewed
with a health care professional or specialty service provider.

To make areferra for physical medicine, home health care and other services, call ustoday at 877.203.9899 or
send an email to apricus.referral s@enlyte.com.
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