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Overcoming Overpayment Risk With FairPay Flex
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Problem

A top-ten workers’ compensation carrier needed detailed insights and clarity into their
specialty bill review workflow. This challenge was driven by a desire for enhanced
efficiency and transparency for adjusters handling complex claims in certain jurisdictions,
particularly in states without a fee schedule where resource-draining legal disputes are
common.

Download the case study to see how FairPay Flex helped give their adjusters more time back in their day to focus on high impact claim handling decisions.
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See the difference for yourself. Check out the side-by-side comparison.
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