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Downers Grove, |L. — Coventry, aleading provider of care and cost management solutions for workers
compensation, is pleased to announce that Nurse Consultant Pamela Gore has received the 2018 Beverley
Boesch Legacy Award.

Beverly Boesch was a highly respected Registered Nurse within the workers' compensation industry who was
instrumental in coordinating care and treatment for injured workers. The award in her honor was created in 2011
by IN TOUCH as a platform to recognize the outstanding commitment, care, and service performance of Nurse
Case Managers working within the workers' compensation industry.

This year Pam Gore was selected to receive this award for her innate ability to go above and beyond in providing
treatment and care to injured workers. Pamela has been a Coventry Nurse Consultant since 2007, and manages
various medical issues and coordinates with physicians to secure treatment plans for Maximum Medical
Improvement (MMI). Pam is atwo time recipient of the In Touch Making a Difference Award (2014 and 2017),
and also received their Excellence Award for Nurse Case Management in both 2011 and 2015.

“Pam consistently maintains the highest standard of excellencein her role, and we are thrilled that she is being
recognized for her dedication,” said Mary Possi, Vice President Nurse Triage and Telephonic Case Management
for Coventry. “Her understanding of the needs of her injured workers and her ability to educate, engage, and
coordinate care for their return-to-work demonstrates her excellence as a case manager.”

About Coventry

Coventry is the leading provider of care and cost management solutions for workers' comp, disability and auto
insurance carriers, third-party administrators, and self-insured employers. We design best-inclass products and
services to help our partners return injured workers to work, to play, and to life as quickly and as cost effectively
as possible. We accomplish this by developing and maintaining consultative partnerships with our clients and
stakeholders, built on afoundation of trust that supports the claims management process.
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