
 

Disability, Workers' Comp

A Little Kindness Goes a Long Way: The Case
Manager as Advocate

Event Details

When: September 18, 2019 @ 12:00AM EDT On-Demand   Where:  Online Event Online Event  

Advocating for the injured worker is a key component to successful recovery and return-to-work. Case Managers
are on the front line when it comes to establishing trust, engaging the injured worker and providing support
during their recovery. During this session we discussed the Injured Worker Advocacy Movement and the
important role the case manager plays in it. The webinar provides insight into how case managers can best
advocate for and establish trust with the injured workers they serve and also outline the damaging effects a lack
of trust and advocacy can lead to.
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