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In today's insurance landscape, the shortage of experienced adjusters is more than just a challenge—it's a
turning-point for claims processing excellence. The industry is grappling with a significant gap between the
demand for skilled adjusters and the available talent pool. With seasoned adjusters retiring faster than new ones
can be trained, this new generation of adjusters stepping into these roles today find themselves overwhelmed,
without the adequate tools or guidance to excel.

Enlyte recognized this critical issue and took action. The DecisionPoint redesign is the first step in focusing on
the needs of today’s first party adjusters, making it easier for them to see the information they need, when they
need it. By streamlining access to crucial data, we empower adjusters to make more informed decisions. This
isn't just about improving functionality; it’s about fundamentally transforming the way adjusters work, ensuring
they can provide optimal outcomes for every claim.

3 Key Features of the DecisionPoint Redesign

1. Streamlined Information Access: Adjusters can now quickly access all necessary data, reducing the time
spent navigating through multiple screens and systems. This efficiency allows them to focus more on
analysis and decision-making rather than data retrieval.

2. Enhanced Decision-Making Tools: With our intuitive interface, adjusters can view all relevant metrics and
historical data in one place. This holistic view supports better decision-making, leading to improved claim
outcomes.

3. User-Friendly Design: The redesigned platform is tailored to the workflow of an adjuster. By prioritizing
ease of use, we ensure that even those with minimal experience can operate the system effectively,
reducing the learning curve and boosting confidence.

Addressing the adjuster shortage requires more than just hiring new talent; it necessitates innovative solutions
that make the job more manageable and effective. By focusing on the adjuster's experience, we are not only
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solving a present problem but also paving the way for a more resilient future. We believe in the power of smart
technology to bridge gaps and create a better adjuster experience.

DecisionPoint is not just a tool; it's a partner in navigating the complexities of modern claims
management. Together, we can build a more efficient, responsive, and successful insurance industry.

Join the Transformation

Are you ready to experience the future of claims management? Discover how DecisionPoint can revolutionize
your workflow and bring your adjusters up to speed, ensuring they provide the best outcomes for every claim.
Contact us today and be part of the change.
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