
 

Auto Casualty

PLRB Webinar: Auto Casualty Claims Management
Technologies

Event Details

When: July 15, 2020 @ 8:00PM EDT   To:  @    Where:  Online Event    

Technology is evolving at an ever-increasing pace. New technology is being used to solve everyday problems in
our personal lives, and the same can be true in our professional lives as we look to improve the handling of auto
casualty claims. Mitchell Vice President Norman Tyrrell and Liberty Mutual Strategy & Product Manager Ben
Fisher will present a webinar for PLRB members that looks at how sophisticated and evolving technologies like
AI, robotic process automation, voice recognition, chatbots, blockchain and more can be applied to auto casualty
claims management to help provide better efficiency, service and outcomes for the insurance carrier and the
injured party.

What You’ll Learn

Identify Recent Technology Innovations
Explain How Technology Innovations Can Be Applied to Claims Workflows
Describe How Technology Can Improve Efficiency, Service and Outcomes for the Carrier and the Injured
Party

Please note, this webinar is only available to employees of PLRB insurance member companies and affiliate
member companies. PLRB members can visit plrb.org to register.Visit PLRB.org
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