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Jennifer Stephens

Director of Operations

Jennifer Stephens serves as the Director of Operations for Genex’ s Clinical Care24 program. She brings a strong
focus on innovation and client satisfaction to her role. With expertise in nurse triage, RTW programs, case
management, and various other managed care products, she excels in retaining and expanding client
relationships. She identifies clients needs and introduces tailored solutions that enhance profitability by reducing
costs. Her strategic approach to operations, coupled with her commitment to aligning with clients' interests,
makes her a pivotal leader in driving business growth.

Areas of Expertise

Nurse Triage
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