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Workers' Comp

Navigating the ‘New Normal’ in Workers' Comp:
Rethinking Work and Automation
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Rebecca Morgan

Vice President of Product Management

Norms around work and workers’ compensation have changed due to the Great Resignation and pandemic.
Everyone is grappling with what is next and reflecting on lessons learned to adopt going forward. What will the
rest of 2023 bring? What will our “new normal” look like? How can we leverage technology to counter some of
these challenges? In this PRIMA magazine article, Rebecca Morgan details strategies you can use to improve
processes and focus our resources for high-value tasks in this changing landscape.
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