
 

Apricus Contacts at a Glance 

 

Provider Resources: 

Visit Enlyte.com/Apricus-providers to find essential tools related to: 

• Vendor Relations 

• Claim Inquiries 

• Issue Resolution 

• Provider Benefits 

• Resources & Notices 

• Specialty Solutions 

Apricus Vendor Relations: 

Email us at Vendor_Relations@apricusinc.com to: 

• join our program  

• send facility updates  

• ask questions regarding your contract and rates 

Clinical Oversight & Support: 

Email us at:Clinical@apricusinc.com  

Participating Provider Claim Inquiry Support: 

Are you looking for payment or need a claim status update? 

Email: CS_Support@apricusinc.com 

Phone: 833.930.0213 

Can we help resolve a complaint or grievance? 

Email: Complaints_grievances@apricusinc.com 

Phone: 800.262.6122 

Apricus Specialty Solutions 
Attention: Specialty Complaints & Grievances 
5210 E. Williams Circle, Suite 220 
Tucson, AZ 85711 

 
* A copy of the Complaints & Grievance process is available upon request. 
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