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QualCare
New Jersey

N

Coventry and QualCare now offer the most comprehensive directly contracted network in New Jersey, with the most
extensive footprint in the surrounding areas and nationwide. This means injured employees have access to QualCare
and Coventry network providers whether they are at home, work or traveling across the U.S.

Network Solutions

Whether your needs are in New Jersey or extend
to other jurisdictions, Coventry has a network solution
to meet your needs.

- Preferred Provider Organization (PPO)
- Managed Care Organization (MCO) certified

in all counties

Provider Coverage

- All 21 counties

- All major New Jersey hospital systems

- 200 ambulatory surgical centers

+ 160 occupational medicine and urgent care centers
- 345 rehabilitation facilities

+ More than 40,000 professional providers

Provider Guidelines

+ Collaborate with case managers and adjusters

on return-to-work treatment plans

- Complete Duty Determination Instruction (DDI)

forms within one day of every patient visit

+ Seek authorization for services and coordinate

referral needs with the adjuster

- Address return-to-work status, modified

duty needs, causality, restrictions and
treatment alternatives

* Prescribe generic medications or submit

medical necessity documentation for
brand-name medications

Clinical
QualCare Outcomes
network
audits 8&%
include:

Post-Operative Complications
Repeat Surgical Procedures
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Operational Financial
Indicators Outcomes
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Length of Stay Unauthorized Services
Length of Disability

Out-of-Network Referrals
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